
CGRF

8YPL

Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail  cgrfbypl@hotmail  com
<1-,   \   (   „`    'i\',`\h`

laint No. CG.

ALTAB
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 12.02.2026

Present:
1.    Mr.  Madan Lal Thakur, Counsel  foi.  the complaiiiaiit`
2.     Mr.  Rahul  Saini,  Mr.  R.S.  Bisht,  Ms.  C.hha\ti   r`£`iii  &  r\Jlr   ...\k`ihdl  ...\}i,.t.J,cow.il,

On behalf of OP

Case called out.   Both the parties are present and heard.

Counsel for the complainant is asked to file ruling/judgments regarding the fact that OP has
not mentioned the reason of disconnection of supply in the disconnection notice.

Counsel for the complainant is given seven`days time for filiiig the sanie.

Argumeiits hecird.   Jiidgmeiil. Reser\Jed.

(P.K. AGRAWAL)
MEMBER (LEGAL)

(S.R.  KI
MEMBER d:`ngLZ(,



8YPL

Consumer Grievance Redressal Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted under section 42 (5) of Indian  Electricity  Act.  2003)
Sub-Station.Building  BSES  (YPL)  Regd   Office  Karkardooma.

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mall  cgrfbypl@hotmail  com
.t;I-,   \'  ,   "'`  ,,I  `  "`\``

laint No. CG. No.

KHALIL AHMED
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 12.02.2026

Present:
1.    Mr. Madan Lal Thakur, Counsel  for tlie complaiiian[
2.    Mr. Rahul Saini, Mr. R.S.  Bisht, Ms. Chhavi  Raiii &  MI..  /\kshat  Aggarwal,

On behalf of OP

Case called out.   Both the parties are present and heard.

Counsel for the complainant is asked to file ruling/judgments regardiiig the fact that OP lias
not mentioned the reason of disconnection of supply in the disconiiectioli notice.

Counsel for the complainant is given seven days time for fililig the sanie.

Arguments heard.  /udgment Rc;erved

E=
(P.K. AGRAWAL)
MEMBER (LEGAL) MfsMRB€R{rfH,                           '



C
Collsuillcr  Gric\Jailcc`  Rc`di.i`ssLll   I..oriiiii

FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted under section 42 (5)  of Indian Electricity  Act.  2.003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SIC v/CHri' o I 5 ®8 NK S

laint No. CG. No.

ARUN KUMAR
Vs

BSES YAMUNA POWER LIMITED (D) kARAWAI. NAGAR

ORDEP\ SI-lEET

Date : 12.02.2026

Present:
1.   Mr. Vinod Kumar, Counsel for the complainant
2.    Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Aksliat Aggarwal, On behalf of OP

Case called out.   Both the parties are preseiit aiid  lic.ard.

Complainant filed  DPCC  and  propert}J  pcipeis,  scimi`  ai i`  lfik`?n  t`ii  i`?t`orii
OP.

OP seeks time for verifying same.

Fixed  for further arguments on 10.03.2026.              t

(PKAGR#AL)
MEMBER (LEGAL) MEMBrm (T13CI|.)

l:oll-\,   .SUP[11,l`ll   ,I,



Consumer Grievance Redressal Forum
FOR BSES VAMUNA PowER LirvilTED

(Constituted under section 42 (5) of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone.  32978140  Fax`  22384886

E-mail:cgrfbypl@FP9,!T`:,i,I:,:q°NT`

laint No. CG-293

AURANGZEB
Vs

BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date: 12.02.2026

Present:
1.    Mr. I U H Siddiqi, Counsel for the complainant`
2.    Mr. R.S. Bisht, Ms. Chhavi Ralii & Mr   Akshat Aggarwal, OIi behalf t" OP

Case called out.  Both parties are present and heard.

OP filed bill details, same is taken on record.   Complainant is directed to file is submissions
in written incluiling the payment detciils cilso.

Fixed for further arguments on 10.03.2026.

E=
(P.K. AGRAWAL)
MEMBER (LEGAL)



Com

Consumer Grievance  Redressal  Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted  under section 42 (5) of Indian Electricity  Act.  2003)
Sub-Stat.Ion  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
sEcyjcHN oi 5ro8Ni(s

laint No. CG

NASEEM AKHTAR ANSARI

BSES YAMUNA POWER LIMIIT.D (D) CLl^NI)NI  Cl-IOWK

ORDER SHEET

Date : 12.02.2026

Present:

Ms. Sakshi Sharma, Counsel for the complainant
Mr. R.S.  Bisht, Ms. Chhavi Rani & Mr.  Akshat Aggarwal, Oil  til`halr  ol. C)P

Case called out.  Both the parties are preselit aiid  heard.

Argument Heard Judgment reserved.

(pK.AGkAL)
MEMBER (LEGAL) MEMBE-R (TECH.)

•`\.,;`\,\\



CGRF

BYPL

Consumer Grievance  Redressal  Forum
FOR BSES YAMUNA  POWER  LIMITED

(Constituted  under section  42 (5) ol Indian Electricity  Act.  20,P3)
Sub-Station  Bu.llding  BSES  (YPL)  Regd.  Office  Karkardooma

Shahdara.   Delhi-110032

Phone`  32978140  Fax    22384886
E-mall.cgrfbypl@hotmall  com

\'(\     I   '!.`               ,*\L.

1aint No. C.G. No. 32

ANU PARCHA
Vs

BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date : 12.02.2026

Present:
1.    Mr. I U H Siddiqi, Counsel for the complaiiiaiit
2.    Mr. R.S.  Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarv\Jal, On behalf of OP

Case called out.  Both the parties are present and heard.

Boththepaitiesai..diicctei]locoi`dilctToii`tSitcVisitoii2702206.it23nPM

Fixed for further arguments on 10.03.2026.
/

`h,

(P.K. AGRAWAL)
MEMBER (LEGAL)



CG
Consumer Grievance Redressal Forum

FOR BSES YAMUNA  POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act.  2003)
Sub-Stat.Ion  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mall:cgrfbypl@hotmail  com
<'  '    \   ,   ,(\    `,<,'``L.`

No. CG. No.

NISHI GUPTA
Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date : 12.02.2026

Present:

Mr. Suraj Aggarwal, Counsel for the complaiiiant
Mr. R.S. Bisht, Ms. Chhavi Rani & Mr.  Akshat Aggarwal, On behalf of OP

Case called out.   Both the parties are present and heard.

OP filed wl.itten reply/submissions, same are taken on iecord.   Copy supplied to counsel foi.
the complainant.

Fixed for further arguments on 12.03.2026.

(P.K. AGRAWAL)
MEMBER (LEGAL) MEMB TECI-I.)



CGRF

8YPL

Consumer Grievance Redressal  Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
s EC v/CH N o I 5ro8 r`. r`S

laint No. CG. No. -50

SANTOSH & OTHERS
vs

BSES YAMUNA POWER I.IMITED (D)  NAND NAGRI

ORDER SHEET

Date : 12.02.2026

Present:
Mr. Mohit Kundlya & Mr. Shishir Sisodia, Counsels for the complainant
Mr. R.S. Bisht, Ms. Chhavi Rani & Mr.  Akshat Aggarv\ral, On behalf of OP

Crise c.ill.eel  out.   Botli  tile parties ,irc  pi.esc`iit tiiicl  ,hi`tii.d.

OP seeks adjournment.

Fixed  for further arguments on 10.03.2026.

A-.
(P.K. AGRAWAL)
MEMBER (LEGAL) M£Siv4kf[ttEtH ,   i



Consumer Grievance  Redressal  Foriiiii
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma

Shahdara.  Delhi-110032

Phone.  32978140  Fax   22384886
E-mail.cgrfbypl@Et9,:TNao','::8°NTs

LEELA RANI GARG
Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGRT

ORDER SI-IEET

Date : 12.02.2026

Present:
1.   Mr. Vinod Kumar, Counsel for the complainant
2.   Mr. Rahul Saini, Mr. R.S. Bisht, Mr. Gopal Pai, Ms. Rushda Khan, Ms.

Chhavi Rani & Mr. Akshat Aggarwal, On behalf of OP

Case called out.   Both tile parties are pi.esent .ind  hecird.

Complainant filed documents, same are takeii on  rc`ccJrd   Cop}J siiLiplieci  to OP

Fixed for further arguments on 10.03.2026.

Ly
(P.K. AGRAWAL)
MEMBER (LEGAL) M£SwiRjE¥J`'(`::ETtH.)



CGRF

BYPL

Consumer Grievance  Redressal  Forum
FOR  BSES  YAIVIUNA  POWER  LIMITED

(Constituted  under section 42 (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SEC`Y/C H N 015®8 Nt(S

laint No. CG. No.

SARITA
Vs

BSES YAMUNA POWER LIMIIED (D)  K^RAW^I , NAG/-\R

ORDER SHEET

Date : 12.02.2026

Present:
1.   None present on behalf of the complainant
2.    Mr. Rahul Saini, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr.  Akshat Aggarwal,

On behalf of OP

Case callLid out.   Noni.  presltiit  On  behtilr of [lii` con.ipl.lilt.lilt.   OT'  is  pr{isi`iit

Another opportunity is giveii to the coiiiisel for the complainaiit to appeal. before I.hlt  Foi"m

Fixed for further arguments on 10.03.2026.

(P.K. AGRAWAL)
MEMBER (LEGAL)

(S.R.
MEMBE ctE.ffiie*G#,



CG
Consumer Grievance Redressal Forum

FOR BSES  YAMUNA  POWER  LIMITED

(Constituted under section  42 (5) of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Off'ice  Karkardooma

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mall  cgrfbypl@hotmail,com
s I . ( ` \   ( ` I I \  U ' .\ -, ' a \ h ,\

laint No. CG No.

KAMLESH
Vs

BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date : 12.02.2026

Present:
Ms. Sakshi Sharma, Counsel for the complainaiit
Ms.  Akansha Tanvi, Mr.  R.S.  Bisht,  Ms.  Chhavi  Ralii  &  Mr.  Akshat

Aggarwal, On behalf of OP

Case called out.  Both the parties are.present and heard.

Complainai" is  askecl  to  file  site photograplis  showing  pole  is  iiot eiicroac.1ieil  aiid  al.so c]c`ai.

pending enforcement dues.

Fixed for further arguments on 10.03.2026.

+'
(P.K. AGRAWAL)
MEMBER (LEGAL) MEMBJER-FTECH



CGRF

BYPL

Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail  com
S I..r ` .j r H r<  ( I I  ` w) a `. x .<

laint No. C.G.No.16

SULTANA
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 12.02.2026

Present:
1.    Ms. Sakshi Sliarma, Couiisel  for tht` com[)laiiiaiit
2.     Mr.  R.S.  Bisht,  Ms.  Chhavi  Rani  &  i\JII..  ^kslial  z\}i,i;.ii.w'.il,  On  hcliall-ol  i)r'

Case called out.   Both the parties are present and heard.

Arguments Heal.d.   Juclgmellt Reserved.

pl(AGRT#;
MEMBER (LEGAL)



CGRF

BYPL

Coiisumer  G`ie\Jance  Redi.c`ssal   I..oriiiii
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of  lndian'Electricity  Act.  2003)
Sub-Station  Bulld.ing  BSES  (YPL)  Regd   Offlce  Karkardooma.

Shahdara.  Delhi-110032

Phone.  32978140  Fax..  22384886
E-mail:cgrfbypl@hotmail.com

Sr:(.``.iCi1NoiSro8r`.t`s

1aint No. CG-41

MUNNA KUMAR
Vs

BSES YAMUNA POWER LIMllED (D) LAXMI  N^G^R

ORDF_R SHEET

Date : 12.02.2026

Present:
1.    Mr. I U H Siddiqi, Counsel for the complainant
2.    Mr. Rahul Saini, Mr. R.S. Bisht, Ms. Chhavi Raiii & Mr.  Akshat Aggarwal,

On behalf of OP

Case called out.  Both the parties are present aiid heal.d.

Counsel for the complaimiit seeks adjoui"nic!il.

Fixed foi. further arguments on 10.03.2026.

(:+.

(P.K. AGRAWAL)
MEMBER (LEGAL) M£SMR84jtz+gt[„ ctEha,zr



BYPL

Consumer Grievance Redressal  Forum
FOR BSES  YAMUNA  POWER  LIMITED

(Constituted under section 42 (5)  of Indian Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone.  32978140  Fax.  22384886

E-mall  cgrfbypl@hotmail  com
`',    \,,1`         `,,<`r`

laint No. CG.

HEMANT KUMAR
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 12.02.2026

Present:
Mr.  I  U H Siddiqi, Counsel  ron.  the coniplainciiil
Ms.  Akansha Tanvi, Mr.  R.S.  Bisht,  Ms.  Chha`Ji  Rani  & Mi..  ^kshat
Aggarwal, On behalf of OP

Case called out.  Both the parties are present and heard.

OP seeks time foi. submitted K.No.  file of the coniiection on 4tl` floor.

Complainant is also directed to file property papers.

Fixed for fui.ther arguments on 10.03.2026.

(pKAGkAL)
MEMBER (LEGAL)



BYPL

Consumer Grievalice  Redressal  I-`oruiii
FOR BSES  YAMUNA.POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail..cgrfbypl@hotmail.com
SEC``'/CHN  01 ` 08NK S

No. CG. No.

SABA KHATOON
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 12.02.2026

Present:
Mr. I U H Siddiqi, Counsel for the complaiiiant
Mr.  R.S.  Bisht,  Ms. Chhavi Rani &  MI..  Aksha[ /\ggarwal, Oil  bi`halr  or Or'

Case called out.   Both parties are present and heard.

Opsi`ekscidjoumm|int.

Fixed for further arguments on 10.03.2026.

I.+
(P.K. AGRAWAL)
MEMBER (LEGAL)

(P.K.
CI-lAIire;GL2,/



CG
Consumer Grievaiice  Redressal  lL`oriuii

FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Off.Ice  Karkardooma.

Shahdara.  Delhi-110032
Phone`  32978140  Fax   22384886

E-mail:cgrfbypl@hotmail.com
slit.\,,(`,,`u,-<J,,8.\h-`

No. CG. No.

LADDAN KHAN
Vs

BSES YAMUNA POWER LIMITED (D) VASUNDHARA ENCLAVE

ORDER SHEET

Date : 12.02.2026

Present:

Mr. I U H Siddiqi, Counsel for the complainant
Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, On behalf of OP

Case called oiil.   Both  lhe  pcii.tics i:irl`  pi.|`seiil  .iiid  lii``il.il

Counsel for the complainant seeks adjouriimeiit.

Fixed for furthei. arguments on 10.03.2026.

i.
(P.K. AGRAWAL)

MEMBER (LEGAL) Mi#€H/;::tH) c,,pha:
//,/

iNGI-I)
MAN



8YPL

Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma

Shahdara.  Delhi-110032
Phone   32978140  Fax:  22384886

E-mall  cgrfbypl@holniail  com
<'.,   \   ,11\  ,I,i  ,'1`\`

laint No. CG-27

NARESH DANG
Vs

BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEEl'

Date : 12.02.2026

Present:
1.    Mr. I U H Siddiqi, Counsel for the complaii`aiit
2.    Mr. R.S. Bisht, Ms. Chhavi Rani & Mr.  Akshat Aggarwal, On behalf of OP.

Case called out.   Both the parties are present and heard.

OP  filc`.'`l  dL`lai]s  of the  dues  asked  from  tlie com[ihii"il, s.ii`.`i?  :iit`  Liki.n  on  I.|``i`oi.il

Fixed for further arguments on 19.02.2026.

'1>--
(P.K. AGRAWAL)

MEMBER(LF.GAL) MEMBER (TECI].) .(flha€



CGRF

8YPL

Consumer Grievance Redressal Forum
FOR  BSES  YAMUNA  POWER LIMITED

(Constituted  under section 42 (5) of Indian Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail.cgrfbypl@hotmail.com
SI-( '\.,(`„\  ,,I  ¢J,,X`\h`

laint No. CG-424

MOHD SUHAIL
Vs

BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date : 12.02.2026

Present:
1.    Mr.  Nishikant Ray, Couiisel  for  I.1ii` coniplaiiiciiil
2.    Mr.  R.S.  Bisht, Ms. Chha\Ji  Raiii &  Mr.  Aksllat ^ggarwal, OIi  hchalf ctl-01`

Case called out.   Both the parties are present ciiicl  hc`al.d.

0 P has informed  tlitit the K No.  File is iiot ti..ic`QfibJG.

Counsel  for  the  complainant  is  asked  to  comply  the  previous  orders  of  the  Forum  dated
27.01. 2026.

Fixed for further arguments on 26.02.2026.

I.`--,,.

(P.K. AGRAWAL)
MEMBER (LEGAL) MEMBER (TECI-I.) c(:J.,f.Ref



CGRF

BYPL

Consumer Grievance  Redressal  F`orunl
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian Electricity  Act.  2003)
Sub-Station  Building  BSES  \YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail,com
sEcy/CHN Oi 5roBNKs

laint No.

ANSHUL
Vs

BSES YAMUNA POWER  I.IMITF,D (D)  PAl-I ^R GANj

ORDER SHEET

Date : 12.02.2026

Present:
1.   Mr. Nishikant Ray, Counsel for the complainant
2.    Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, On bel`,alf of OP

Case called out.  Both the parties are present and heard.

OP seeks  time for  site  iiispcction     OP  is  tlii.ected  to  i`ondiict  `c;il`:  ili`p"tioii  ui  (h``  i" `````ii, `.  I  ;

th.e complainant and file its report before the Foi.urn.

Fi,xcci  for furthei. ai.gumcnts on  26.02.2026.

#EKM£EGR¥AALL,            MEMB[RtLECH,                  ct:xha':)



CGRF

ConsiuTier  Gric\/'aiicc  Rc`di-c`ssal   I.`oriuii
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Station  Build.ing  BSES  (YPL)  Regd   Offlce  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E_maH:cgrfbypl@Etp,}Tfo.I,I;%rs

laint No. CG

PARDEEP KUMAR
Vs

BSES YAMUNA POWER LIMITED (D) KRISI-lNA  N^G^R

ORDER SHEET

Date : 12.02.2026

Present:
Mr. Pardeep Kumar, Complainant present in person
Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarv\Jal, On behalf of OP

Case called out.   Both parties are preseiit and heard.

OP filed site visit repoi.t.

Arguments Heard.  Judgmeiit Reserved.

(pKAGkAL)
MEMBER (LEGAL)

s.R.,K.#)
MEMBER (TECH.)

/

c(:ky#f:I,



Consumer Grievance Redressal Forum
FOR  BSES  YAMUNA  POWER  Ll.lvllTED

(Constituted  under section 42 (5) of Indian  Electricity Act. 2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
sEcyroHNoi5ro8NI:s

laint No. CG-443/2025

MOHD  MATIN
Vs

BSES YAMUNA POWER LIMITED (D)  PAI-`l^RG^N)

ORDER SHEET

Date: 12.02.2026

Present:
1.   Mr. Vinod Kumar, Counsel for the complainant.
2.    Mr.  Ravinder Bisht,  Mr.  Akshat Aggarwal  &  Ms.  Chhavi  Rani  on  behalf of BYPL.

Case calleci out.   Both the parties are present aiid  heal-cl.

Counsel  for the complainant has not filed  rejoiiiclei.  till  d{it.    Tlii.c`(`  opportiiiiitiei  .`i-e .ili|`ciil\

giveli  to  the coiiiplainant for  filing rejoinder  I.Ilo complaiiialit  r.iili`il  to  file  tlil`  I-ejoil`ilu     i.lu`'
matter is nov\J put up for arguments.

Fixed for arguments on 10.03.2026.

EGISTRAR



Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Statlon  Bullding  BSES  (YPI.)  Regd   Office  Karkardortnia

Shahdara    Delhi-110032
Phone'  32978140  Fax   22384886

E-mall:cgrfbypl@hotmail  com
<'-,'\-(   I  1\,  r`l `  ,``  \1  \

laint No. CG-10/2026

PAWAN  KUIVIAR SAINI
Vs

BSES YAMUNA POWER LIMITED (D) PAHARGAN]

ORDER SHEET

Date: 12.02.2026

Present:
I.    None present on behalf of the complaiiiaiit.
2.     Mr.  Ravinder Bisht, Mr.  Akshat Aggarwal  &  Ms.  Chhavi  Rani  on  behalrof`BYpl.,.

Case called out.   None present on behalf of the complainaiit. O.P is present.

Counsel for the complainant seeks more time for filing rc`joinder.

Fixed for filing rejoinder on 19.02.2026.

SECRET



CGRF

8YPL

Coiisiiiiler  Grievaiicc  Redres`sal   l``oi-urn
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of Indian  Electricjty  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma.

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mall:cgrfbypl@hotmail.com
S '=r \',(` I I .\  A I  c , r'R \' I, <

laint No. CG-449/2025

VIMLA  DEVI
Vs

BSES YAMUNA POWER LIMITED (D) KARKARDOOM^
ORDER SHEET

Date: 12.02.2026

Present:
1.    None present on behalf of the complainant.
2.    Mr.  Ravinder Bisht,  Mr.  Akshat Aggarwal  &  Ms.  Chhavi  Rani  on  behalfof BYPL.

Case called out.  None present on behalf of the complainant. O.P is preseiit.

Complainant seeks  more  timc`  I-or  filiiig  rcioiiiilin.

Fixed for filing rejoinder on 19.0}2026.

SECRETARY EGISTRAR



Consumer Grievance  Redressal  r`orum
FOR  BSES YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara,  Delhi-110032
Phone:  32.978140  Fax..  22384886

E-mail:cgrfbypl@hotmail.com
SEC.Y/Cl+N01.io8NKS

laint No. CG-414/2025

TARUN  BABBAR
Vs

BSES YAMUNA POWER LIMTThD (D) L^XMI  NAG^R

ORDER sHEE'r

Date: 12.02.2026

Present:
1.    Mr. Imran UI Haq Siddiqi, Counsel for the complainant.
2.     Mr.  Ravinder Bisht,  Mr.  Akshat Aggarwal.  Ms.  Chhavi  Rani  &  Ms.  Akansha  Taiivi

on  behalf of BYPL.

Case called out.   Both the parties are  preseiit aiiii  lii`ai.tl.

Counsel  for  the complainant has  not  filc`d  rejoindoi.  tiH  dat.    Thl.et`  opiitii.luiii(ii``  ,ii-F  rih.t`.it!\

given  to  the  complaiiiant for  filiiig  rejoiiider  tlie  complaiiiaiil  fciileil  to  fili`  lht`  I.``jouiili`i.      I.lu
matter is now put up for arguments.

Fixed for arguments on 10.03.2026.

EGISTRAR



Consumer Grievance Redressal  Forum
FdR  BSES  YAMUNA  POWER LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  F{egd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
sEcy/ci+N0i.`m8Nxs

laint No. CG-11 /2026

ANITA DEvl

BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR

ORDER SHEET

Date: 12.02.2026

Present:
1.    Mr. Santosh Kumar, complainant.
2.     Mr.  Ravinder Bisht,  Mr.  Akshat Aggarwal  &  Ms.  Chhavi  Rani  on  behalror

BYPL.

Case called out.   Both tlie parties are present and  heard.

Complainant filed rejoinder, same is taken on record.

Fixed for arguments on 17.02.2026

GISTRAR



laint No.

Consumer Grievance Redressal Forum
FOR  BSES  YAMUNA POWER  LIMITED

(Constituted under section 42 (5) of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
<'-'`\    ``''\  ,`,  c  `,`,\1  `

I

CG-05/2026

JATINDER KAUR GUJRAL
Vs

BSES YAMUNA POWER LIMITED (D) YAMUNA  VILIAR

ORDER SHEET

Date: 12.02.2026

Present:
1.    None present on behalfof the complaiiialit.
2.      Mr.  Ravinder  Bisht,  Mr.  Aksliat  Aggal.\\J{il.  Ms.  (`lilizi\Ji   Raiii  &   Ms.  ^kfHi``h{i

Tanvi  on  behalf of`BYPL.

Case c.alled out.   None present on behalf of the complaiiiant. O.P I.s present.

Another opportunity is given to Counsel for the complainant foi-filillg rejoinder, if any.

Fixed for filing rejoinder on 19.092026.

<

SECRETARY EGISTRAR



8YPL

Consumer Grievance  Redi.essal  Forum
FOB  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Offlce  Karkardooma

Shahdara.   Delhi-110032
Phone   32978140  Fax`  22384886

E-mall:cgrfbypl@hotmail  com
C Fr `. /r I I `` n I < fr`8 `'` t

1aint No. CG-456/2025

YASH  PAL
Vs

BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SliEET

Date: 12.02.2026

Present:
1.    Ms. Sakshi Sharma, Counsel for [Iie complainant.
2.    Mr.  Ravinder Bisht,  Mr.  Akshat Aggarwal,  Ms.  Chhavi  Rani  &  Ms.  Akansha Tanvi

on behalf of BYPL.

Ccise called out.  Both the parties are present and heard.

Counsel for the complainant has not filed  rejoillder till date.   Three opporttiiiities are tilrecid\7

given  to  the complainant for  filing  rejoinder  thc` complciinciiit.  railed  to  fili`  thi`  I.t`ittiiiilt`i-      I  lit`
matter is now put up for argiimeiits.

Fixed  for arguments on 10.03.2026.

SECRETA EGISTRAR



CGRF

8YPL

Consumer  Gricvaiice  Rcdressal  I-.`oriuii
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Statlon  Bullding  BSES  (YPL)  Regd   Offtce  Karkardooma

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
S EC Y/CH N 015/08 N KS

laint No. CG-09/2026

SAT PAL

BSES YAMUNA POWER LIMITED (D) NAND N^GARI

ORDER SHEET

Date: 12.02.2026

Present:
1.   Mr. Suraj Aggarwal, Counsel for the complainant.
2.    Mr.  Ravinder Bisht,  Mr.  Akshat Aggarwal  &  Ms.  Chhavi  Rani  on  behalf of BYPL.

Case called out.   Both the parties are p].eseiit and heard.

Counsel for complainant filed  rejoilider, sante is takeli t)n  recol-ii.

Fixed for arguments on 26.02.2026

SECRET EGISTRAR



CG
Coiisumer Grievance  Rcdrcssal  IJ`oi-uiii

FOR  BSES  YAMUNA  POWER  LIMITED
(Constituted  under section 42 (5) of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
S EC Y/Cl+N 015®8 NKS

1aint No. CG-03/2026

KAILASH  SINGH

BSES YAMUNA POWER LIMITED (D)  N^ND N^G^RI

ORDER SHEET

Date: 12.02.2026

Present:
I.   None present on behalfofthe complainant.
2.    Mr.  Ravinder Bisht, Mr.  Akshat Aggarwal  &  Ms.  Chhavi  Rani  on  behalfof BYPL.

Case called out.   None present on behalf of the complainaiit. O.P is pi.cscli[.

Complainant seeks  moi.e time  for.  I-iliiig rejoiiidei..

Fixed for filing rejoinder on 19.Oi2026.



8YPL

Consumer Grievance Redressal Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) .of Indian Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardoorha,

Shahdara,  Delhi-110032
Phone..  32978140  Fax:  22384886

E-mail  cgrfbypl@hotmail  com
<rr\'  ' -I 1\  ^,  C  `,£yl `-

laint No. CG-464/2025

SAILESH SARAF
Vs

BSES YAMUNA POWER LIMITED (D) PATEL NAGAR

ORDER SHEET

Date: 12.02.2026

Present:
1.    Complainant present in  persoti.
2.      Mr.  Ravinder  Bisht,  Mr.  ^kshat  AggaruJzil  &   Ms    (.hli:i\`i   l{;`iii  "1  hi`li;Ill.t`l.1!\   Ill

Case called out.  Both the parties are present and heard.

Complainant filed rejoinder, same is taken on I.ecord.

Fixed for arguments on 10.03.2026



8YPL

Consumer Grievance  Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under  section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,  Shahdara.  Delhi-110032

Phone..  32978140  Fax.  22384886
E-mall.cgrfbypl@hotmail.com

S ' : ( ` \ I / ( ' I I .\  n I .i ,''8 ,\ I .\

laint No. CG-457/2025

NUSRAT KHAN
Vs

BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date: 12.02.2026

Present:
I.    None present on behalf of the complainant.
2.    Mr.  Ravinder Bisht,  Mr.  Akshat Aggarwal  &  Ms.  Chhavi .Rani  on  behalf.of

BYPL.

Case called out.  None present on behalf of the complainant. O.P is present.

For  tliii !as[ fi\Je consecutive hearings, none is present ()n  behcllf ()f thi` complaiiiaiit.    11+ sl'i.nis
tliat the complainant is no longer interested  in  piH.suiiig  his  iiiattei-befoi-e  the  roi.iHii.

In view of above, case is dismissed as default.   File be coiisigiieil  to  Recoi-cl  Rc)oiii.

EGISTRAR



Consumer Grievance  Redressal  I-.`oi.uiii
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted under section 42 (5) of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,   Delhi-110032
Phone..  32978140  Fax.  22384886

E-mail..cgrfbypl@hotmail.com
SECY/CEN015®8r`'KS

laint No. CG-470/2025

RASHMI  RANI
Vs

BSES YAMUNA POWER LIMITED (D)  KARAW^Ij N^G^R

`ORDER SHEET

Date: 12.02.2026

Present:
1.    Mr. Vinod Kumar, Counsel for the complainant.
2.    Mr.  Ravinder Bisht,  Mr.  Akshat Aggarwal  &  Ms.  Chllavi  Rani  on  behalf of BYPL.

Case called out.   Both  the parties are preseiit aiii]  hl`ai-d.

Last opporfunity  is given  to Counsel  fol  tile complciii`ciiil  ftH  rilmg  I-i.ioiliileL  ir ciii}.

Fixed for filing rejoinder bn 19.02.2026.


